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Student Hardship 
Fund 

Rules and procedures 
 

 
 

 

 

 
 
The Student Hardship Fund (Fonds Social Etudiant or FSE) is the total budget set aside by EM Normandie to help students in 
difficulty. It is a one-off grant to cover any needs not covered by ‘statutory’ social security payments or grants. The fund is 
applied as an extension of existing grants in the form, most of the time, of a tuition fee reduction. Therefore, the grants offered 
under the Student Hardship Fund are an additional rather than a replacement solution. 
 
Three types of grants come from FSE:  

• The “Life’s Uncertainties” grant ("Bourse Aléas de la vie") (in the form of a tuition fee reduction); 
• The Academic Scholarship (“Bourse Méritant Scolaire”) (in the form of a tuition fee reduction); 
• The Emergency Assistance Grant. 

 
 
 
 
There are two bodies which work together to manage the Student Hardship Fund. 
 

1. The Student Hardship Fund (FSE) Preparation Committee:  
 
The role of the FSE Preparation Committee is to examine student applications, and to make proposals to the Awards Committee. 
The Preparation Committee can also issue recommendations on how to manage the FSE (suggesting new grants/aid, how to 
distribute the budget allocated to each type of grant, etc.). 
 
The FSE Preparation Committee comprises:  

• The head of the Personal Balance and Inclusion Department; 
• The Welfare Officer; 
• The Projects Managers to the Personal Balance and Inclusion Department; 

• Any other person who can help to process applications. 
 
The members of the FSE Preparation Committee are bound by a duty of professional discretion and confidentiality as regards 
the information provided by students. However, students authorise the Preparation Committee to share any information 
required for decision-making purposes with the members of the FSE Awards Committee. 
The Committee usually meets one month before the date of the Awards Committee meeting. It is chaired by the Personal 
Balance and Inclusion department Manager, and organised by the Welfare Officer. 
The Welfare Officer works with the students concerned to prepare their applications in advance of the meeting. 
 
The Preparation Committee issues an opinion for each application in relation to the funds awarded:  

• Favourable opinion: The application is accepted and an amount is proposed. 
• Application deferred: The application is missing information that is required in order to make a decision, or the 

student needs to complete additional tasks. In this case, the application will be presented at the next Committee 
meeting. 

• Application rejected: The student's application does not meet the criteria.  
  

Definition and Objectives  
 

How it works 
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2. The Student Hardship Fund Awards Committee:  
 
The role of the Awards Committee is to award grants to EM Normandie Business School students. It uses the recommendations 
of the FSE Preparation Committee to fulfil this role. 
 
The following are ex officio members of the FSE Awards Committee:  

• The Chair of EM Normandie; 

• The Chair of the EM Normandie Foundation, or their representative; 
• The Dean of EM Normandie;  
• The Accounting and Finance Director. 

 
Anyone who is able to provide additional information on students’ circumstances can also take part in the FSE Awards 
Committee, as an advisor. 
The members of the FSE Awards Committee are bound by a duty of professional discretion and confidentiality. 
The FSE Awards Committee is chaired by the Chair of EM Normandie. Two ordinary meetings are held each year. Depending on 
circumstances, the Chair of the FSE Awards Committee may call an extraordinary meeting during the academic year. 
 
Meetings of the FSE Awards Committee are organised by the Personal Balance and Inclusion department, represented by its 
Manager and by the Welfare Officer. The members of the FSE Awards Committee consult each application file and make a 
decision. 
 
Minutes are drafted for each FSE Awards Committee meeting, and signed by the Chair of the Committee.  
The decisions taken by the Committee are final and may not be appealed. 
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“Life’s Uncertainties” grant ("Bourse Aléas de la vie")  
 

 

 
 

 
 
 
 
 
Any student joining EM Normandie has developed a funding plan in advance. However, the circumstances of the student or of 
their financial sponsors may change during the course. Students can therefore apply for a “Life’s Uncertainties” grant from the 
Student Hardship Fund (FSE). 
 
A life crisis covers any (personal or professional) unforeseen event that leads to a reduction in family resources, and which occurs 
during the academic year.  
New arrivals will be expected to have calculated the cost of their training, including any statutory grants, own funds and student 
loans. Therefore, they cannot claim the “Life’s Uncertainties” grant during their first academic year, unless a crisis occurs 
between registration and starting the course. 
The retirement or divorce of the financial sponsors during the student’s course does not constitute a life crisis. 
 
 
 
 
1/ The student applies for a grant via the "Funding Support" platform https://funding-support.em-normandie.com/en/. 
2/ The Welfare Officer and/or the Personal Balance and Inclusion department will check that all of the necessary supporting 
documents have been included in the application. 
3/ The student is contacted either by the Welfare Officer or by the Personal Balance and Inclusion department, regarding the 
follow-up of their file. Common law solutions may be sought, in addition to the application (CROUS grants, bank loans, etc.) 
and psycho-social support may be offered.   
4/ If the file is complete, it is initially submitted to the FSE Preparation Committee for first opinion. 
5/ The file is then submitted to the FSE Awards Committee for a final decision. 
6/ The student will be informed of the final decision by e-mail. 
 
Please note: EM Normandie supports strong values such as personal development and independence. We therefore ask 
students to be proactive and independent when undertaking this process. Staff, the Personal Balance and Inclusion department 
and the Welfare Officer will not deal directly with the parents or legal guardians when processing an application.  
In addition, any student applying for a "Life's Uncertainties" grant must meet a member of the Personal Balance and Inclusion 
department and/or the Welfare Officer at some point during the process.  
 
 
  

“Life’s Uncertainties” grant application process 

Eligibility criteria  
 

https://funding-support.em-normandie.com/en/
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The Awards Committee is solely responsible for the grant amount awarded, based on the following criteria:  

• Academic criteria: Attendance, involvement, opinion of course leader, no disciplinary council; 
• Social criteria: Family and financial circumstances; 
• Personal criteria: Behaviour, consistency of lifestyle, compliance with procedures.  

 
Students must comply with the application submission dates and deadlines on the School's dedicated platform, and ensure 
that the application is complete. 
 
Eligible students may be awarded a reduction of up to 50% of their tuition fees for the current year, capped at a full year's tuition 
fees over their whole course. 
 
Each student may claim only one "Life's Uncertainties" grant per year. 
The same student may not claim both an Academic Scholarship and a "Life's Uncertainties" grant in the same year. 
 
 
 
 
The student is informed by e-mail of the decision of the FSE Awards Committee.  
The grant is applied by way of a tuition fee reduction, or by reimbursement if the student has already paid their tuition fees in 
full. In the latter case, the grant will be paid by bank transfer. 
The payment procedure is managed by the Accounting and Finance Directorate, based on the minutes of the FSE Awards 
Committee meeting. 
  

Payment terms 

Amount of the “Life’s Uncertainties” grant 



Page 5 of 7 
 

Academic Scholarship ("Bourse Méritant Scolaire") 
 

 
 
 
 
 
 
 
The criteria used to determine eligibility for the Academic Scholarship: 

- You must have completed at least one full year at EM Normandie; 
- You must still be an EM Normandie student when you submit your application; 
- You must have attained an overall average of at least 14/20 (equivalent of 70% or more) prior to resits (academic 

transcript), in each semester of the year N-1. Only the academic average will be taken into account (not the mark 
awarded for the internship during an optional year). If you spend a semester abroad, the partner university’s grading 
system will be converted to the EM Normandie system; 

- You must have received a level 1-7 CROUS grant (evidence of the grant is required) for the current academic year (or 
from last year for study-work programme students). For international students, parents’ last three payslips or the 
previous year’s tax statement and a copy of the official family record book stating the details of those living in the 
household must be supplied; 

- No disciplinary council; 
- Undergraduate Course Leader/Master’s Course Leader opinion (absences, soft skills, community engagement); 

 
If you are currently on a work-study programme, but last year you were not (e.g. U3), you are also eligible for the Academic 
Scholarship (provided you meet the above criteria). 
 

Academic Scholarship eligibility table based on course 

 
 
 
 
1/ The Personal Balance and Inclusion department will send an e-mail to all eligible scholarship students at the beginning of 
semester 1, to inform them that the Academic Scholarship scheme is open. 
2/ The student prepares their application using EM Normandie’s dedicated platform « Funding Support » https://funding-
support.em-normandie.com/en/. All required supporting documents must be submitted with the application file before the 
scholarship deadline. Applications submitted after the deadline will not be processed immediately.  

Course Year Eligibility 
Academic results taken into 

account 
Programme Grande Ecole 
(PGE) 

U2 Yes U1 (previous year) 

 U3  Yes U2 (previous year) 
 M1 Yes U3 (previous year) 
 Gap Year No  
 M2 Yes M1 (even if Gap Year) 

 
Work-study 
programmes 

Yes if previous year on a 
non-work-study programme 

U3 or M1 (previous year) 

Bachelor Management 
International (BMI) 

BMI 2 Yes Previous year 
BMI 3 Yes Previous year 

Bachelor In Business 
Administration (BBA) 

BBA 2 Yes Previous year 
BBA 3 Yes Previous year 
BBA 4 Yes Previous year 

New arrivals 
U1 / U3 / M1 / BMI 1 / 
BMI 3 / BBA 1 

No  

Mastère Spécialisé ® / Master 
Of Science ® (MS / MSc) 

 No  

Lifelong learning  No  
Exchange Students  No  

Eligibility criteria  
 

Academic Scholarship grant application process  

https://funding-support.em-normandie.com/en/
https://funding-support.em-normandie.com/en/
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3/ Each application file will then be examined by the FSE Preparation Committee for admissibility, and the Committee will issue 
an opinion. 
4/ Applications approved by the FSE Preparation Committee will then be presented to the FSE Awards Committee, which will 
issue a final decision. 
5/ Students will be informed of the final decision by e-mail. 
 
Please note: EM Normandie supports strong values such as personal development and independence. We therefore ask 
students to be proactive and independent when undertaking this process. Staff, the Personal Balance and Inclusion department 
and the Welfare Officer will not deal directly with parents or legal guardians when processing an application.  
In addition, any student applying for an Academic Scholarship may meet a member of the Personal Balance and Inclusion 
department or the Welfare Officer during the process. 
 
 
 
 
The Awards Committee is solely responsible for the grant amount awarded, based on the following criteria:  

• Academic criteria: Attendance, involvement, opinion of course leader, no disciplinary council; 

• Social criteria: Family and financial circumstances; 
• Personal criteria: Behaviour, compliance with procedures.  

 
Students must comply with the application submission dates and deadlines on the School's dedicated platform, and ensure 
that the application is complete. 
 
Eligible students may be awarded a partial reduction of up to €2,000. 
Eligible students can apply for an Academic Scholarship every year. 
 
Each student may claim only one Academic Scholarship per year. 
The same student may not claim both an Academic Scholarship and a "Life's Uncertainties" grant in the same year. 
  
 
 
 
The student is informed by e-mail of the decision of the FSE Awards Committee.  
The grant is applied by way of a tuition fee reduction, or by reimbursement if the student has already paid their tuition fees in 
full. In the latter case, the grant will be paid by bank transfer. 
The payment procedure is managed by the Accounting and Finance Directorate, based on the minutes of the FSE Awards 
Committee meeting. 
 
 
 
  

Amount of the Academic Scholarship ("Bourse Méritant Scolaire")  

Payment terms 
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Emergency Assistance Grant 
 

 

 
 
 
 
The Emergency Assistance Grant is a one-off emergency grant, provided to the student as soon as possible. 
 
 
 
 
Please note that: 
 

• The Emergency Assistance Grant is an emergency grant to buy food; 

• The Emergency Assistance Grant does not take the current payment of tuition fees School into account; 
• The grant is a maximum of €150; 
• You can claim this grant alongside a "Life's Uncertainties" grant or an Academic Scholarship, subject to 

demand; 
• Students may claim this grant only if they are simultaneously seeking other grants and/or assistance; 
• Students must visit or contact (by e-mail or telephone) the Welfare Officer or the Personal Balance and Inclusion 

department. 
 
 
 
 
1/ The student makes an appointment with the Welfare Officer or the Personal Balance and Inclusion department, who will 
assess the circumstances based on social, psychological and family criteria. We research other potential solutions including 
CROUS (regional student assistance office) grants, bank loans etc.  
2/ / The student submits their application using EM Normandie’s dedicated platform « Funding Support » https://funding-
support.em-normandie.com/en/. 
3/ The Welfare Officer and/or the Personal Balance and Inclusion department verify(ies) the admissibility of the request based 
on the supporting documents received. 
4/ The Personal Balance and Inclusion department then sends the Emergency Assistance Grant application by e-mail to the 
Accounting and Finance Director for approval. 
5/ Once approved, the Accounting and Finance Director transfers the payment. 
 

Criteria to claim  
 

Claim process and payment terms 

https://funding-support.em-normandie.com/en/
https://funding-support.em-normandie.com/en/

